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Vista Index Services, LLC (“Vista Index”) respects the privacy rights of its users
and is strongly committed to protecting your privacy. Please read this Privacy
Policy carefullyandinits entirety. It describes what information Vista Index
collects that can identify you as an individual, directly or indirectly (“Personal
Information”), when you visit or use the Vista Index

website www.vistaindex.com (the “Site”) orrequest information from Vista

Index, how Vista Index uses, shares and protects that Personal Information and
the choices you have with respect to your Personal Information that Vista Index
collects. By continuing to visit or use the Site, you accept the practices and
policies outlined in this Privacy Policy, and you consent to Vista Index’s
collection, use and sharing of your Personal Information in the manner
described herein. If you do not agree with all of the provisions of this Privacy
Policy, do not visit or use the Site.

Collection of Your Personal Information

Vista Index collects Personal Information from you that you voluntarily provide
to Vista Index when you use the Site and when you contact Vista Index, which
may include your name, address, e-mail address, password and other contact
and account login information. For example, Vista Index collects Personal
Information when you register to receive information from Vista Index and
when you contact Vista Index to make product or support inquiries. Vista Index
may also request Personal Information from you if you register for an account
with Vista Index through the Site or request information.

If you are a representative of one of our paid subscribers, Vista Index may also
collect your Personal Information such as your name, work title and contact
details from the party you represent.

Use of Cookies And Other Electronic Tools

Vista Index may use various electronic tools, including “cookies”, to collect
information and data that cannot be used to identify you personally (“Non-
Personal Information”) when you visit or use the Site, including, for example,


http://www.vistaindex.com/

information about your computer’s IP address, browser type, language,
operating system and the state from which you accessed the Site. A cookie is a
small text file (up to 4KB) that is transferred to your computer’s hard drive.
Most desktop and mobile web browsers are set to accept cookies by default. You
can usually set your browser to disable cookies, or to alert you when cookies are
being sent. The help functions on most browsers and mobile devices contain
instructions on how to set your browser to notify you before accepting cookies,
disable cookies entirely, or disable the collection of certain data. If you disable
cookies or refuse to accept arequest to place a cookie, it is possible that some
parts of the Site will not function properly.

Vista Index does not respond to “Do Not Track” requests at this time.

Use and Sharing of Your Personal Information

Vista Index uses your Personal Information to communicate with you and to
provide you with your requested information or support. Vista Index may also
provide you with information about Vista Index’s products and services. You
may instruct Vista Index not to use your Personal Information for this purpose
by sending an email to Ops@vistacap.com or by clicking on the “Unsubscribe”
link at the bottom of an email message from Vista Index with information

about products and services.

Vista Index will not share your Personal Information with third parties without
your consent, except that Vista Index may share your Personal Information:

e With Vista Index’s affiliated companies;

e With contractors and other third parties Vista Index uses to provide and/or
support the Site, including website hosting providers;

e Tocomplywith thelaw orinresponse to a subpoena, court order or other
legal process;

e Todefend against legal claims and protect Vista Index’s rights and property;

e Toenforce VistaIndex’s Terms of Use for the Site; and
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e Intheevent Vista Index participates in a substantial corporate transaction,
such as a corporate restructuring, the purchase of another business, the sale
of Vista Index’s business or a merger or consolidation with a third party.

Vista Index may collect, analyse and share Non-Personal Information
(including Personal Information that has been aggregated and anonymized so
that it can no longer identify you individually) from your visits to and use of the
Site to identify trends and statistics that may help improve the Site, Vista
Index’s products and customer service and for any other purposes that Vista
Index may deem appropriate.

Security of Your Personal Information

Vista Index uses reasonable administrative, technical, personnel, and physical
measures to safeguard your Personal Information against loss, theft,
unauthorized use, disclosure, or modification. In particular:

e VistalIndex's third party website hosting provider, currently WP Engine,
stores your Personal Information on its remote servers, which are isolated
and accessible only to WP Engine and Vista Index. To learn about the security
measures provided by WP Engine, click here.

e Vistalndex enforces password strength rules for accounts through the Site
and uses 2-factor authentication to enhance the security of your login ID.

e VistaIndex uses Secure Sockets Layer (SSL) encryption technology and end-
to-end encryption that ensures your Personal Information is encrypted
beforeitis sent over the internet.

To help protect your privacy, you should maintain the secrecy of the login ID
and password you may have in connection with your use of the Site.

Please note that no information security practices are 100% secure orimmune
from circumvention. Vista Index cannot give you an absolute guarantee that
your Personal Information will always be secure. If Vista Index learns of a
security breach that jeopardizes or may jeopardize the security and
confidentiality of your Personal Information, Vista Index will attempt to notify
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you electronically (subject to any applicable laws) at the email address you have
provided through the Site.

Accessing and Updating Your Personal
Information

At this time, Vista Index does not have a policy limiting its retention of your
Personal Information and may keep it indefinitely.

To access, review, update, correct or delete your Personal Information that
Vista Index has stored, please send an email to Ops@vistacap.com. Vista Index

will make reasonable efforts to accommodate your request. Vista Index also
reserves the right to impose certain restrictions and requirements on such
accessrequests, if allowed or required by applicable laws.

Third Party Websites

The Site and any material that Vista Index sends to you may contain links or
otherwise provide access to third party websites and services. Please be aware
that Vista Index has no control over the privacy policies and practices of third
parties and will in no event be responsible for the privacy practices of such other
websites and entities. Vista Index encourages you to be aware when you leave
the Site and to read the privacy statements of each website you visit that
collects Personal Information.

Questions Regarding This Privacy Policy

If you have questions regarding this Privacy Policy, please send an email
to Ops@vistacap.com.

Modifications to This Privacy Policy

Vista Index reserves the right to change this Privacy Policy at any time by
posting the updated Privacy Policy on this web page. If Vista Index makes
significant changes, Vista Index will provide notice of such changes to you by
posting a notice prominently on the Site with a link to the new Privacy Policy.
Such changes will be effective seven (7) days after Vista Index provides such
notice. If you object to any changes, you must cease all use of the Site. By
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continuing to use the Site after Vista Index publishes or communicates a notice
about any changes to this Privacy Policy, you consent to those changes
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